RULES OF PLAY



























No-one over the age of 12 is allowed on the equipment. Adults may only go onto the upper levels if supervising a child UNDER the
age of 5 years.
Socks must be worn by both children and adults on all parts of the equipment.
No shoes or bare feet allowed in any part of the equipment including the area around the spider’s web.
Children must remain under the supervision of parents/guardians at all times. We do not provide any crèche services. Please note
all the safety notices around the building and ensure that they are adhered to at all times.
No child is allowed in the building without a supervising parent or guardian over the age of 18 years.
No food or drink is allowed on any part of the equipment, including chewing gum – please be vigilant at all times.
If supervising young children in the play equipment, please remove any sharp objects, lighters etc to ensure they are not dropped
into the equipment.
Unwell children are not allowed into the equipment.
To avoid possible friction burns it is always advisable to have arms and legs covered. Keep clothes tucked in at all times.
Please do not allow your child to throw balls or other objects anywhere on the premises.
The under 3’s area is strictly for anyone UNDER the age of 3yrs and anyone of 3yrs and over will be asked to leave unless looking
after a younger sibling. If taking care of younger siblings, older children must not be running around, jumping into the ball pit and
behaving inappropriately.
Badges, jewellery and other similar accessories should be left with a responsible adult – glasses worn at own risk.
Do not climb up the slides or play in front of the slide exits.
Do not climb up the spider’s web.
Strictly NO ADULTS in the spider’s web.
Any accident or injury, should be reported to staff immediately.
No external food or drink is allowed in the play centre. Only food and drink purchased from our café may be consumed on the
premises, please ensure it is not taken into the equipment.
No helium balloons are allowed in the building.
No birthday cakes can be brought into the building unless an official birthday party has been booked.
Photographs may be taken, but must be restricted to your own children. Anyone taking photographs that include other people’s
children, may be asked to leave.
No fighting, verbal or physical abuse will be tolerated.
Aggressive behaviour towards any staff member will not be tolerated.
Please utilise the nappy changing facilities located within the disabled toilet and place the dirty nappy into the yellow bin provided.
Please do not change nappies in the play area and do not use other bins for soiled nappies. Baby wipes must be placed in bins and
not into the toilets.
We reserve the right to refuse admission and anyone found breaking the rules, or being physically or verbally abusive will be asked
to leave and a refund will not be given.

